IMPORTANT CHECKLIST

FOR YOUR PETS’ LUXURY HOLIDAY AT BROOKDALE
ARE YOR PETS’ VACCINATIONS UP TO DATE ???

DOGS
A “5in 17 vaccine plus Lepto, plus Intranasal Kennel Cough given within the last
12 months and at least 7 days before entering the kennels.

CATS
A Nobivac Forcat or similar brand vaccine given within the last 12 months and at
least 7 days before entering the Cattery.

Our charges commence on “Drop off Day” at Brookdale. “Pick up Day” is not
charged if your pet leaves us between 8.30 & 10.15am. However a full day’s board is
charged if your pet leaves us between 3.30 & 5.15pm.

STATUTORY HOLIDAYS / DEPOSITS

In order to recover additional staffing costs, a small surcharge will apply.
Statutory Days Only. Dogs $6.00 per day Cats $3.00 per day

A non refundable Deposit is required for all bookings

BROOKDALES’ HANDY CHECK LIST

Current Vaccination card must be presented upon arrival at Brookdale.

To confirm booking, deposit must be paid by due date.

General worming dose administered within the last 6 weeks.

Medication where appropriate clearly labelled.

Cats must be contained in a named secure cage.

Dogs must be on a lead for arrival at Brookdale.

Provide a contact phone number

Familiarisation with delivery/collection times 7 Days: CLOSED 25 DECEMBER
Morning 8.30 — 10.15 am, Afternoon 3.30 — 5.15 pm. 1 JANUARY & EASTER SUN

Veterinary referred

" AgriQuality (MAF) Accredited

" Heated in Winter

Professional Grooming available

Special diets accommodated

* Small, timid or aged pets lovingly cared for

* All medical conditions catered for

* Pick up & Delivery service

" We “LOVE?” Cats and Dogs

“We accept EFTPOS, VISA & Master Card”



Conditions of Boarding & Useful Information

You (The Owner) agree to pay the full contracted booking fee in the event of your pet being
picked up before the due date of departure.

You agree to pay all costs & charges for special services requested for your pet during their
stay  with us.

You agree that if your pet becomes ill or injured & in our opinion your pet requires medical

attention we are authorised to engage a Veterinarian & administer medicine or take
action as directed by same. We will try to use your vet where possible. All costs incurred
are to be paid by you, the pet owner.

We have the right not to release your pet until all costs have been settled.

You confirm all vaccinations are current according to Veterinarian requirements including
Lepto’ & Kennel Cough (12mth) for Dogs

You understand that we operate a communal interactive play group environment and accept the
positive benefit & potential risks involved.

You agree we may accommodate your dog with another compatible dog should they be
anxious or  unsettled.

You agree that we have the right to use approved methods including the use of bark collars to
restrain your dog from persistent barking.

Our hours of business are 8.30am till 10.15am & 3.30pm till 5.15pm daily as set by Franklin
Regional Council.
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